
  

 

  

TalkToThompsons.com 

AN INTRODUCTION TO 
CLAIMING COMPENSATION: 

SPINAL INJURIES 

SPINAL INJURIES 



2 

 

An introduction to claiming compensation: Spinal injuries 

INTRODUCTION 

According to the Spinal Injuries Association, it is estimated that every day in the 

UK, three people sustain a spinal injury which leaves them permanently            

disabled. 

TalkToThompsons.com 

With no cure, the effects of a traumatic spinal injury changes lives in an instant, 

and those injured and their families often require life-long support. 

 

Thompsons’ serious injury team brings together the most dedicated specialist 

lawyers, who offer expert help. 

 

Whether it’s helping our clients to come to terms with the changes to their      

lifestyle, seeking interim payments to minimise the financial impact of a spinal 

injury, or ensuring that clients are able to access the best medical care to help 

regain their independence as quickly as possible, we help put our clients in   

contact with a network of rehabilitation experts and support every step of the 

journey through a compensation claim. 

 

We work closely with our clients and maintain regular contact to ensure they 

have access to ongoing advice, guidance and the support they deserve. 
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WHY THOMPSONS? 

With more experience of winning personal injury claims than any other firm, 

Thompsons uses that experience solely for people who have been injured,    

never insurance companies or employers. 

 

Our solicitors are experts in dealing with the highest value, most complex      

compensation claims in the shortest possible time. In addition to securing        

interim payments to cover immediate medical costs for injuries suffered, the 

team always strive to secure maximum compensation payments to provide for 

the necessary ongoing care, rehabilitation and future support our clients and 

their family require. 

MARK’S STORY 
“I had just turned 17 when I was involved in car accident. I was in the back 

of my brother’s car when he skidded on black ice, which caused the car to 

veer down an embankment and crash into a wall. 

I was found bent forward with the driver’s seat right back. I had broken my 

neck in two places, ruptured my spleen and my lungs had collapsed. I was 

in hospital for nine months, three of which I spent on a life support machine. 

My injuries from the car accident left me paralysed from the chest down.  

My mum contacted Thompsons Solicitors on my behalf and my solicitor      

began to compile my case. 

Thompsons Solicitors were brilliant, from the front line staff through to the        

solicitors who looked after my case. My solicitor became my friend, the       

service was so personal, I felt like I could pick up the phone and call at any 

time. He was a great support to me and my mum. I found it quite difficult to 

get out and about after I came home from hospital and I was lucky that my 

solicitor would make house calls to relieve the stress of travelling for me. 

Right through to the day my case was settled, Thompsons Solicitors looked   

after me, they kept fighting to get the level of compensation that would 

help me live my life independently.” 
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MAKING A SPINAL INJURY COMPENSATION CLAIM 
Getting the best evidence possible 

 

Our serious injury solicitors have worked with a range of clients who have          

suffered spinal injuries as a result of accidents at work, road traffic accidents, 

clinical negligence, accidents in public places or assaults. 

 

The stronger the evidence, the stronger your claim will be. This means it is          

important to instruct an expert solicitor as soon as possible as they will assist in 

securing the necessary evidence to prove your case.  

 

Even if the evidence shows you were partly to blame for the accident you can 

still have a valid claim provided we can also prove someone else was at fault. 

 

HOW MUCH COMPENSATION MIGHT BE AWARDED? 
Our team will help individuals and their families to make a claim for                

compensation to cover the cost of medical treatment, rehabilitation, changes 

in lifestyle, and the financial impact of a spinal injury.  

 

You will be entitled to claim for loss of earnings, covering time off work and in 

the future if you are unable to return to work or need to return to a role with less 

remuneration.  We also help you claim all travel expenses incurred because of 

an accident, including those of close relatives visiting you in hospital. Keeping 

receipts will help support your claim. 

 

Adapting your surroundings to provide you with independence and good      

quality of life is usually expensive and your claim for compensation will also    

cover the costs of rehabilitation, aids and equipment you may need, an 

adapted car or accessible home, to meet your needs. 

 

TalkToThompsons.com 0141 566 6899 
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REHABILITATION AND CARE  

TalkToThompsons.com 

Rehabilitation is an important part of recovery from a spinal injury, and it is vital 

to gain the right help and advice as soon as possible. 

Our team can help you access a range of medical consultants including       

neurologists, spinal cord surgeons, urologist, gastroenterologists,                      

physiotherapists, occupational therapists and case management professionals 

to ensure you are provided with the ongoing care and support you require.  

Case managers – plan and coordinate any rehabilitation, care and support 

someone with a spinal injury is likely to require 

Support workers – support patients and their families at home and in the      

community  

Care experts – help with suggesting adaptations an individual’s surroundings, 

such as walking aids, adapted car and aids and appliances for the home as 

well as assessing requirements for personal care assistance  

Employment experts – assess whether individuals are able to return               

Employment or if training will allow them to work in new areas. 

TIMING CAN BE VITAL 
In Scotland, the standard time limit is three years from the date of an accident 

in which a claim for compensation can be made in court. It is always best to 

seek legal advice as soon as possible so that a solicitor can thoroughly prepare 

your claim and, where appropriate, apply for interim payments to help ease the 

financial strain during your treatment if you are unable to work.  
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Next steps 

We hope this booklet has provided you with the information and guidance 

you need. 

If you would like to talk to us to discuss your situation in more detail, you can 

contact us, without obligation, for free compensation claim advice. 

Phone us: 0141 566 6899 

Visit us: TalkToThompsons.com 
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0141 566 6899 

For more information visit: 

TalkToThompsons.com 

X: https://x.com/TalkToThompsons 

Instagram: https://www.instagram.com/talktothompsons/ 

Facebook: https://www.facebook.com/Thompsons.Solicitors.Scotland 

Linkedin: https://www.linkedin.com/company/talk-to-thompsons/ 

 

 

The information contained in this booklet is more generalised and not a 

substitute for individual legal advice. You should talk to a lawyer or        

adviser before making any decision about a legal issue you are              

experiencing.  
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