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INTRODUCTION 

Road accidents happen every day across Scotland and can have life changing 

consequences for those involved.  
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While some injuries from a road accident may heal within weeks, or months, 

others can have long-term or permanent effects on mobility, independence, 

work and overall quality of life. Even injuries that initially appear minor, such as 

whiplash, can sometimes develop into longer term conditions that require       

ongoing treatment and support. 

 

Beyond the physical impact, road traffic accidents often affect emotional        

well-being, work life and family relationships. Access to early rehabilitation, 

treatment and financial support can make a significant difference to recovery 

and future stability. 

 

Understanding Injury and Recovery 

 

The impact of a road traffic accident varies greatly from person to person. 

Comment injuries include soft tissue injury, fractures, head injury, spinal injury 

and psychological trauma. In most serious cases injuries may require surgery, 

longer term rehabilitation or lifestyle adjustments. 

 

Early medical assessment is important, even if symptoms are not immediately 

severe as some conditions can develop over time. Recovery is not only about 

physical healing. It may also involve support with returning to work, managing 

pain, adapting daily routines and accessing specialist care. 

 

*Source: Brake, the road safety charity. 
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WHY THOMPSONS? 
Our specialist road accident teams have experience of winning cases, big and 

small, and work closely with groups such as Headway, the brain injury               

association, Brake and Road Peace North East to provide advice and support 

to victims of road accidents. 

Our Road traffic accident team has extensive experience supporting individuals 

and families following minor, moderate, serious and complex road traffic        

collisions.  

We work with trusted organisations and charities involved in trauma recovery 

and road safety, helping ensure clients have access to both legal and practical 

support throughout their recovery journey. 

Our focus is on:  

• Securing early rehabilitation and medical treatment 

• Accessing interim payments, where appropriate 

• Supporting our recovery and long-term independence 

• Ensuring full compensation, including future needs 

• Helping families manage the wider impact of injury 

 

We act only for injured people, never insurers or employers under priority is       

always the well-being and recovery of our clients.  

 



 

 

 

TYPES OF ROAD TRAFFIC ACCIDENT CLAIMS 
Pedestrians 

Pedestrians are amongst the most vulnerable road users. If you have been 

struck by a vehicle come out you may be entitled to bring a claim even where 

the driver failed to stop and could not be identified. Prompt reporting of the ac-

cident to the police and early medical attention are important steps in protect-

ing both your health and your legal position.  

 

Motorcyclists 

Motorcycles are significantly more exposed to serious injury due to limited physi-

cal protection. Whilst motocyclists represent only 1% of UK traffic, they account 

for 18% of road deaths and serious injuries.  

Collisions often result in complex injuries, requiring specialist rehabilitation and 

long-term support. Claims may rise from driver negligence, unsafe road condi-

tions, or failures in road maintenance. 

 

Cyclists 

Cyclists play an increasingly important role in transport and leisure but remain 

vulnerable in collisions with motor vehicles and Rd hazards. 

If you are involved in a cycling accident, it is important to seek medical advice, 

particularly where head or brain injury is suspected. It is important to obtain le-

gal guidance as early as possible. 

 

Passengers 

Passengers involved in a road traffic collision are usually entitled to make a 

claim for compensation for injury sustained, against the driver or drivers responsi-

ble for the accident. This includes claims against the driver of the car they are 

travelling in. Passengers are very unlikely to be held in any way responsible for 

collisions. The types of claims we see for passengers include those travelling on 

public transport, in a taxi or any private vehicle such as a car, van, bus or 

coach. 

Drivers 

Even if you were the driver of a car, you may still have a claim against another 

driver or person who was responsible for the accident. You should seek expert 

advice as soon as possible in order to secure as much information and evi-

dence to allow a claim to proceed.  
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GET THE BEST EVIDENCE YOU CAN TO HELP YOUR CLAIM 
To Succeed in a road traffic accident claim, it is necessary to show that another 

party was legally responsible for the accident.  

Useful evidence will often include:  

• Police accident reports 

• Photographs of the scene and your injuries 

• Dash Cam or CCTV footage 

• Witness statements 

• Medical reports and expert reports 

Even if you do not have all the evidence at the time, associate are can help  

investigate and obtain further information on your behalf. 

 

TIMING CAN BE VITAL 
In Most cases, you have three years from the date of accident or the date you 

became aware of your injury, to begin a claim. 

While exceptions exist [for example, for children or individuals lacking legal     

capacity] these are limited and should not be relied upon. Early legal advice 

ensures evidence is preserved and rehabilitation support begins as soon as     

possible.  

 

WHAT IF THE DRIVER WASN’T INSURED OR DIDN’T STOP? 
If you Are injured by uninsured driver, or if the driver leaves the scene of the     

accident and cannot be traced, compensation can still be made available 

through the Motor Insurance Bureau scheme (MIB).  

The MIB is an organisation that helps members of the public who have been    

affected by uninsured or untraced drivers. Early reporting is important to ensure 

time limits and procedural requirements are met. 
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HOW MUCH COMPENSATION MIGHT BE AWARDED? 
Compensation is designed to help restore quality of life and support recovery. It 

may include claims for pain, suffering and loss of amenity, loss of earnings [past 

and future], medical treatment and rehabilitation costs, care and support 

needs, travel and transport expenses, adaptations to home or vehicle where 

required and assistance with daily living and independence. Every case is       

assessed individually, taking into account both the immediate and long-term 

needs of the individual. 

MOVING FORWARD  

A road traffic accident can be deeply distressing experience but with the right 

support many people are able to rebuild their lives, return to work and gain their 

independence back.  

Legal support is not just about compensation it's about securing access to       

rehabilitation, treatment and the resource is needed to support recovery and 

longer-term well-being. 

At Thompsons, we work alongside our clients and their families to help them 

move forward with confidence stability and support at every stage of their      

recovery. 

 

 

Next steps 

We hope this booklet has provided you with the information and guidance you 

need. 

 

If you would like to talk to us to discuss your situation in more detail, you can 

contact us, without obligation, for free compensation claim advice. 

 

Phone us : 0141 566 6899 

Visit us : TalkToThompsons.com 
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For more information visit: 

TalkToThompsons.com 

X: https://x.com/TalkToThompsons 

Instagram: https://www.instagram.com/talktothompsons/ 

Facebook: https://www.facebook.com/Thompsons.Solicitors.Scotland 

Linkedin: https://www.linkedin.com/company/talk-to-thompsons/ 

 

 

The information contained in this booklet is more generalised and not a 

substitute for individual legal advice. You should talk to a lawyer or        

adviser before making any decision about a legal issue you are    

experiencing.  
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